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Strategy 
Aim & 
Objectives

Strategy 
vision & 

objectives
Objectives:

• Develop a multi-sector action plan which 
encourages collaboration across individuals, teams 
and organisations in Staffordshire.

• By 2027, to reduce levels of self-reported 
loneliness & social isolation by 25% for those in 
the high-risk groups.

• By 2027, 75% of those at risk of loneliness & 
social isolation, know how to stay connected.

Vision:  
To prevent people from feeling the 

impact of loneliness, and make 
Staffordshire a place where people 

feel connected.



3Introduction

What? Why?
Loneliness can be defined as a 
subjective, unwelcome feeling of lack 
or loss of companionship. It happens 
when we have a mismatch between 
the quantity and quality of social 
relationships that we have and those 
that we want.

Social Isolation is an objective 
state whereby the number of 
contacts a person has can be 
counted.

The causes of loneliness will vary 
from person to person, which 
suggests that the ways to reduce 
those feelings of loneliness will be 
individual and varied. 

It’s not just about a decline in 
contact or change in relationships, 
but about a person’s identity and 
sense of belonging.
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Who is most at risk? 5

Carers

Those from 
the LGBTQ+ 
Communities

People with 
a learning 
disability

Older people 
& young 
people

People from 
BAME 

communities

Those with 
poor 

mental 
health 

The 
bereaved

Those living 
with long term 

conditions

Those 
experiencing 
Injury or loss 
of mobility

Unemployed 
or with a 
new job

Those 
experiencing 

divorce or end 
of relationship

Those who are 
new to an area 

(relocated)

‘Loneliness 
can appear 
at any time 

of life, to 
anyone, 

but some 
of us are 

more 
vulnerable’



Health & Wellbeing Impacts 6

Increased risk of depression & 
cognitive decline

Increased risk of experiencing 
poor heart health and  early 

mortality.

More sleep disturbances

Less likely to be physically 
active

Individuals 
that are 
socially 

isolated are 
3.5 times more 
likely to enter 
local authority 

funded 
residential 

care 



Loneliness in Staffordshire
There are two main national data sources which can help us to understand both self-
reported and relative risk of loneliness across Staffordshire.

The Public Health Outcomes Framework shows that overall, Staffordshire’s reported 
levels of loneliness are similar to the England Average.
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• East Staffordshire and Cannock Chase Districts have the 
highest prevalence. 

• Lichfield District has the lowest prevalence.
• The Age UK Loneliness Heat Map shows us that in 

Staffordshire our highest predicted levels of loneliness are 
located in our more densely populated areas. 

https://fingertips.phe.org.uk/profile/public-health-outcomes-framework
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Age UK 
Loneliness 
Heatmap



Lonely Places or Lonely People? 10

Rural areas have a unique set of circumstances that can 
exacerbate the social isolation of older residents, leading to 
poor health, loss of independence and lower quality of life. 
(Source: Campaign to end Loneliness)

Areas which typically have strong local business, adult 
education & low crime rates were more resilient to 
loneliness (Source: Office of National Statistics).

Urban areas, particularly those with declining industries, 
and higher rates of unemployment and crime, are more 
vulnerable to loneliness (Source: Office for National Statistics)



How people can help themselves
and others
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The NHS Every Mind Matters Campaign, Lift 
Someone Out of Loneliness recommends that people 
take the following steps for themselves and others:

• Keep in touch with those around you

• Join a group

• Do things you enjoy

• Share your feelings – but do not compare

• Help someone else feel connected



Impact from the COVID-19 
Pandemic
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‘Staffordshire COVID-19 
Resident Survey, 2021’  revealed 

that “Half of the respondents 
had felt lonely since restrictions 

eased; particularly females, 
under 35s and those with a 

disability.”

“We are accelerating our 
Supportive Communities 

programme by working closely 
with the voluntary sector and 
local communities to build on 

response to Covid-19”

Loneliness beyond Covid-19 (2021) published by the Campaign to End Loneliness, is 
the biggest ever review of loneliness and found that although the restrictions were 

universal, their impact on loneliness was highly unequal. 

People who were already lonely, were likely to get lonelier. 



What’s happening already? 13

Community 
Help Points

…and so much more!



What does Staffordshire want?

What did they say?
• A local approach works best
• We don’t know how to find out 

what’s happening locally
• We need help to access the 

community
• We want to have a sense of 

purpose
• We want to have a sense of 

community
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Who have we spoken with so far?
• Parish & Town Councils
• Citizen’s Inquiry providers
• COVID surveys
• Everyone health
• Libraries
• Social Prescribers
• Community Help Points
• Places of Welcome
• Community & voluntary sector 

groups
• Social Care staff
• Support Staffordshire



Collaboration

Taking a whole 
systems approach

Action over the 
life course
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Guiding 
Principles
for Tackling 
Loneliness
(Campaign to end Loneliness)



Promising 
Approaches 
Framework
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We have used the following four steps as recommended within the 
Campaign to End Loneliness Guide to inform the implementation plan.

17Reduction Plan Development

Step 1: Gather 
Information

Step 4: Monitor 
and evaluate 

Step 3: Strengthen 
Partnerships

Step 2: Feed into 
strategy development

Identify and better understand the 
issue.

Use the information & understanding to 
develop a plan of action and inform other 

strategies.

Work with others to co-produce, 
collaborate, facilitate and influence what 

we do.
Continuously review our progress 

regularly, to measure effectiveness and 
gather evidence. 

We 
will



Next steps

• Continue engagement with individuals, groups & organisations across the 
Staffordshire and the Integrated Care System.

• Establish a working group to develop a system-wide Implementation Plan

• Develop a multi-sector Implementation Plan

• Invite feedback - Visit the link to complete a short survey 
https://forms.office.com/r/Qt2V55xamq
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https://forms.office.com/r/Qt2V55xamq


Author: Vicky Rowley, Commissioning Manager, Public Health 
& Prevention

Email: Vicky.Rowley@staffordshire.gov.uk
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